‘—\/, ROADWARRIORS

I EXPERIENCE DELIVERY I

Requirements to be a Road Warrior

1. Education
e Grade 10

2. Documentation

South African Residents
e South African ID
e Valid South African driver’s licence (Code A)
e (lear criminal record

Foreign Nationals
e Valid Passport
e Valid Work Permit
e International Driver’s License
e (lear criminal record

3. Required Experience

e 3 Months driving experience.

e Prior driver delivery experience advantageous.

¢ Knowledge of basic vehicle maintenance.

e Knowledge of national traffic rules and regulations.

e Able to use smartphone and mobile delivery applications.

4. Key Responsibilities

e Collect and deliver parcels timeously and efficiently.

e Always be dressed appropriately and neatly as instructed during induction.

e Always be sober, well-rested and on time for duty.

e Maintain good client relations to promote the image of the customer at all times.

e Always use the software and systems provided by the customer and the company to
ensure accurate reporting and other relevant information.

e Maintain good ethics and execute on instructions from management and customer
contacts.

e Maintain good ethics, safekeeping, and maintenance of company vehicles.

e Maintain relevant equipment to remain contactable and deliver excellent service.

e Use all company assets and equipment for intended work related purposes, this
includes mobile phone, airtime, and mobile data.

e Always maintain a good attitude and communicate with management regarding
any issues that are being experienced.



